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CONDITION 7 NOTIFICATION: Business Mail Secure
Dear Derek,

In accordance with Condition 7 of Royal Mail’s licence I am writing to advise you of the launch of a new service called Business Mail Secure. Deployment commences on 31 March 2006 with national rollout by April 2007. The product has been developed in response to increasing concern from customers who post items that are susceptible to fraudulent activity.

While Special Delivery can be utilised by clients sending items to particular high-risk destinations, there is a perceived product gap between this and standard letter services for distribution of items.

Product Features
· Added-security pipeline.

· Day C (second class service).

· Items tracked in batch form at outward MC, inward MC and DO (in the special delivery network).

· Items delivered to standard letter specification.

· Compensation for loss or damage based on standard second class letter levels.

· Returns are treated as and delivered to standard letter specification.

· Targeted at high and medium risk postcodes

It should be noted that Business Mail Secure does not feature item tracking, proof of delivery, or enhanced compensation rates.

Access and Pricing

· Available to customers posting items no larger than C5, which are less than 5mm thick. 

· The minimum volume that customers must post in order to be eligible for Business Mail Secure is 200,000 items per year

· Customers are required to present the mail bagged, segregated from other mail streams, and identified by Business Mail Secure labels.

Rate card - Business Mail Secure:

Annual volume (items):


Price per item(pence):

200,000-249,999





170

250,000-299,999





166

300,000-349,999





162

350,000-399,999





158

400,000-439,999





153

440,000+






150 

The price steps pass on the marginal benefits achieved by posting higher volumes

Details of this product are being published on the Royal Mail website. 

A copy of this letter has been sent to Postwatch.

	Yours sincerely

Fayzur Rahman

Regulatory Affairs and Wholesale
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