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CONDITION 7 NOTIFICATION: Credit Policy
Dear Derek,

I am writing to advise you of some changes that are being made to Royal Mail’s Credit policy. A copy of the new policy has been attached for your information.

The changes have been implemented to remove some ambiguities in the wording and provide clarification. They do not alter what is being offered.

The changes are highlighted below:

· Clause 4 has been changed so that it doesn’t imply that only Royal Mails standard payment terms for postal services are weekly invoicing with 30 calendar days to pay;

· Clauses 5 and 6 have been rolled into a single clause because they could appear to contradict each other;

· Clause 12 (now clause 11) has been expanded to communicate to customers that “Royal Mail will review a customer’s credit limit either on request or on application for additional products or services where such spend will exceed the credit limit by £5k or more and or if Royal Mail has concerns regarding a customer’s creditworthiness”. Also references to “periodic reviews” have been removed

· Clause 14 (now clause 13) has been altered so that it now says “Credit facilities may be withdrawn” rather than “will be withdrawn”

A copy of the policy is being posted on the Royal Mail website

A copy of this letter has been sent to Postwatch.

	Yours sincerely

Fayzur Rahman

Regulatory Affairs and Wholesale
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