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CONDITION 7 NOTIFICATION: LATER LATs EXTENDED AVAILABILITY

Dear Derek,

In my letter of 24 October 2005 I advised you that, from 6 March 2006, Royal Mail would be extending the Latest Acceptance Time (LAT) for some pre-sort services to 17:00 hours.  I also advised you that, in Scotland, the improved LAT would only be available in postcode areas EH, G and ML: introducing a 17:00 LAT in the other Scottish postcode areas would threaten the achievement of service standards because of their distance from the Scottish Distribution Centre (SDC).

Since October Royal Mail has had the opportunity to test travelling times to places outside the EH, G and ML postcode areas.  From the results of these tests, Royal Mail is pleased to be able to extend the availability of 17:00 LATs to pre-sort customers in the following postcode districts: PH 1 and 2, DD 1 and 2, PA 1-15, KA 1-7 and FK (all districts).  As a result of this extension the only pre-sort customers unable to benefit from the 17:00 LAT will be those in the more distant and rural parts of Scotland, and those in Northern Ireland.

17:00 LATs will be available in the additional postcode districts from 6 March 2006.  The posting on royalmail.com about 17:00 LATs will be amended to show the extended availability as soon as is practicably possible.  This is expected to be during week commencing 6 March.

Apart from this extension to the area of availability, the introduction of 17:00 LATs is proceeding as advised in my letter off 24 October 2005.

A copy of this letter has been sent to Postwatch.

	Yours sincerely

Ian Cawthron

Regulatory Affairs 
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