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Condition 7 notification: mailmedia restructuring

Dear Derek,

In accordance with Condition 7 of Royal Mail's Licence, I am writing to advise you that, with effect from 21st August, Royal Mail will implement changes to its mailmedia service.  The changes will align the mailmedia service, which is not price controlled, to the Pricing in Proportion product specifications being introduced on the same day.

Currently there are two mailmedia sizes: Letters and Flats.  From 21st August there will be four sizes: Letters, Large Letters, A3 Packets and Packets.  The sizes will be the same as the PiP sizes, as specified in the product schedules and at www.royalmail.com/pip.  The revised mailmedia product schedule is also available at www.royalmail.com/pip.  

Prices for letters under 100g remain generally unchanged, but with some slight increases and decreases.  Prices for the former Flats size will be split across three new sizes, also with a mixture of price increases and decreases.  Full details of the new prices are available in the form of four calculators, one for each of the new sizes.  These may be found at: 

http://www.royalmail.com/portal/rm/content1?catId=21100324&mediaId=26200661
The mailmedia booking process will be amended so that customers will be advised of the revised sizes and prices when booking mailings.

A copy of this letter has been sent to Postwatch.
	Yours sincerely

Ian Cawthron

Regulatory Affairs 
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