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Condition 7 notification: Special Delivery Terms & Conditions

Dear Derek,

In accordance with Condition 7 of Royal Mail's Licence, I am writing to advise you that Royal Mail has reviewed and updated its Terms & Conditions for Special Delivery business from account customers.  The changes affect both Special Delivery 9am and Special Delivery Next Day, neither of which are regulated services.

Most of the changes are clarifying Royal Mail’s existing terms, for example that a single signature is acceptable for multi-item deliveries to the same premises, and that Royal Mail will not pay compensation for items worth more than the £2,500 maximum for Special Delivery.  Other changes are bringing the terms for Special Delivery into line with terms for other Royal Mail contract services, for example the Force Majeure clause.

Several clauses have been amended to include the terms for Royal Mail’s new Saturday Guarantee option, as notified to Postcomm on 31 March.

The only completely new requirement included in these revisions is an obligation for customers to give Royal Mail 48 hours notice of postings that exceed their Average Daily Posting.  This requirement will not be enforced before October 2006.

The revised Terms & Conditions will be posted on royalmail.com by 14 July.

A copy of this letter has been sent to Postwatch.
	Yours sincerely

Ian Cawthron

Regulatory Affairs 
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