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CONDITION 7 NOTIFICATION: Special Delivery Saturday Guarantee

Dear Derek,

In accordance with Condition 7 of Royal Mail’s Licence, I am writing to inform you of an addition to the Special Delivery product features. 

As of the week commencing 12th June 2006, Royal Mail will be offering customers the option of a money back guaranteed delivery on a Saturday for Special Delivery items posted on a Friday,

The Saturday guarantee will be available to all customers, both over the counter and account, with a few exceptional cases in which it will not be possible to deliver on a Saturday - these are discussed later under exceptions.

Meter customers will be able to purchase Saturday Guarantee over the counter and it is planned to make it available via the meter from 21 August 2006. Franking machines will require a new chip to include the Saturday guarantee product and rather than upgrading twice within a short period of time it has been decided to incorporate this change into Pricing in Proportion launch. This is in order to avoid the additional costs and inconvenience for meter customers of two upgrades.

Pricing

The price of the Saturday Guarantee surcharge will be £2.00 per item at Post Office Ltd outlets.

Account customers who wish to take advantage of Saturday Guarantee will have the surcharge incorporated into their Special Delivery item price in such a way as to give one (averaged out) item price for all items sent by a customer over the course of a week. The averaged out item price is designed to correspond to the £2.00 per item surcharge for the Saturday guarantee. 

Exceptions

The Saturday Guarantee can only be purchased on items for which the Special Delivery product offers a money back guarantee of next day delivery throughout the week.  For example, Saturday Guarantee cannot be purchased on items to the Shetland Islands as it takes 2 days to reach this destination.

Items sent to the following business types addresses will not be covered under the Guarantee: Banks, Building Societies, Travel Agents, Jewellers and Post Offices. This is because Special Delivery items sent to these addresses are usually high value items. Due to the additional security risks entailed in delivering high value items they are delivered by Cash Services, but that business does not operate a Saturday service.  Customers will be advised of these restrictions upon purchase of the service and the surcharge will not be levied for such items.

Items will not be delivered on a Saturday to addresses where customers have requested and signed a Saturday Retention of items.  This is when business customers have requested that items be held for delivery because they are closed and therefore not available to accept delivery on a Saturday.  These items will be delivered the following Monday. 

Details of this service will be posted on royalmail.com on 31 March 2006, with updates being placed nearer the time of launch.

A copy of this letter has been sent to Postwatch.

	Yours sincerely

Fayzur Rahman

Regulatory Affairs and Wholesale
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