Royal Mail Group

27 October 2011

Ofcom 100 Victoria Embankment
Riverside House London

2a Southwark Bridge Road EC4Y OHQ

LONDON

SE1 9HA

Attr: Sean O'Hara david.x.bates@royalmail.com

Dear Sirs

Regulatory Conditions imposed under the Postal Service Act 2011
Notification under Regulatory Condition CP4
Delivery to Neighbour Trial

Following the publication on 30 September 2011 of Postcomm’s document “Decision on Royal Mail's
application to run a Delivery to Neighbour Trial” and the Direction therein, | am writing to notify you,
under Condition CP4.6, of a Delivery to Neighbour Trial that will commence on Monday 28"
November 2011.

The details of the Trial are set out in the Trial notification document that accompanies this letter.

The accompanying document has also been sent to Consumer Focus and will be published on Royal
Mail's website within four working days.

Yours faithfully

David Bates
Regulatory Affairs
Royal Mail Group Ltd
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