Region Box No / PO |PO Branch Address Postcode | Reason Exception |[Start Date of Expected Action Taken / To be taken to bring Box /
Name of Box / (e.g.. Box destroyed in |Category |Exception Resolution PO back to 6 days service)
Counter RTA) date
Anglia CB11 65 Lower Pond St,|CB 11 4UP |Lock broken - Box Temporary |05 May 2010 Mar 2012 New location for box being surveyed. Nov
Duddenhoe located on old telegraph |Difficulty of (estimate) 2010; Alternative location and permissions
End pole and requires re- Access still being sought. March 2011; new site still
locating not finalised several locations are being
considered - ongoing.
Nov 2011 - this situation is ongoing, hew
manager currently seeking further alternative
site for relocation.

Anglia CB6 141 The Gault CB6 1RU |Box in wall - Wall Temporary |01 June 2010 Mar 2012 New location for box being surveyed. Nov
demolished as unsafe Difficulty of (estimate) 2010; Alternative location and permissions

Access still being sought. March 2011; expect to be
able to request site scan shortly and then
request installation of replacement box. July
2011 - scans complete lamp pedestal box to
be installed
Nov 2011 - this situation is ongoing, new
manager currently seeking further alternative
site for relocation.

Anglia 103 Mountergate [NR1 1PH |[Structural Damage to Temporary |04 December 2009 |Unknown Box in old wall, supported by scaffolding,

Street Wall Difficulty of property unsafe and access denied ,box will

Access remain sealed until safe to remove it. Nov
2011; Ongoing liaising with local council to
locate owner of property.

Anglia NR2 218 Denbigh Road [NR2 3AA  |The owner of the land Temporary |Apr-11 Mar 2012 Owner does not want this box resited back
requested a temporary  |Difficulty of (estimate) on their property. A post box review will be
removal and it is under  |Access carried out and a decision will be made by
consideration to replace next review.
due to the volume of
boxes in said area

Anglia Box 166 Abbey Road, |PE203EN |Box Stolen Temporary |May-11 Mar 2012 Consulting with local council regarding

Swineshead Difficulty of (estimate) replacement and sutable alternative site. In

Access the meantime notices have been displayed

informing the public of the nearest 3
collection points and a decision will be made
by next review.




Anglia Box 088 Mill Bridge, PE20 3RN |Box Stolen Temporary |Apr-11 Mar 2012 Currently reviewing posting facilities and
Amber Hill Difficulty of (estimate) customer demand by way of a notice. Long
Access term decision to be made by next review.
Anglia Box 173 Toft Tunnel PE22 3SJ |Box Stolen Temporary |Nov 2010 Mar 2012 Currently reviewing posting facilities and
Brothertoft Difficulty of (estimate) customer demand by way of a notice. Long
Access term decision to be made by next review.
Anglia Box 185 Mallard Hurn, |PE22 7EG |Box Stolen Temporary [May-11 Mar 2012 Currently reviewing posting facilities and
Donnington Difficulty of (estimate) customer demand by way of a notice. Long
Access term decision to be made by next review.
Anglia Box 183 Hale Bridge, PE22 7EG |Box stolen Temporary [May-11 Mar 2012 Currently reviewing posting facilities and
Tradermill Difficulty of (estimate) customer demand by way of a notice. Long
Access term decision to be made by next review.
Anglia Box 072 Moorside, PE22 7RX |Box Stolen Temporary |Apr-11 Mar 2012 Currently reviewing posting facilities and
Mareham Le Difficulty of (estimate) customer demand by way of a notice. Long
Fen Access term decision to be made by next review.
Anglia Box 193 Hurns End Old |PE22 9IJN |Box Stolen Temporary [Dec-10 Mar 2012 Currently reviewing posting facilities and
Leake Difficulty of (estimate) customer demand by way of a notice. Long
Access term decision to be made by next review.
London 29 0O/S 10 EMMA |E2 9AH Base of wall box Temporary |06 September 2006 |Unlikely This box presents a continuing H&S hazard.
STREET damaged Health & It is a wall box and therefore cannot readily
Safety be removed. The box is sealed and will not
reopen, but will remain in situ.
London EC3 213 MOORGATE |EC2M 6SL |Box closed because of |Temporary |20 June 2011 Unknown Box has been removed and put in storage.
(MOOR PL) major works taking place |Difficulty of This may take several years before being put
around the box as part of |Access back in place. There are 16 boxes within

the Crossrail Project.

500m (7 within 250m) so box density, and
alternative posting facilities, are not an issue.
Currently awaiting reports from Crossrail and
City of London authority regarding access to
this site and whether the box can be
relocated or permanently removed.




London EC2 214 BLOMFIELD |EC2M 7AY |Business Box closed Temporary |12 October 2011 Unknown Currently liaising with the Crossrail Team for
ST BB because of major works |Difficulty of the earliest possible resolution. Weekly
(LIVERPOOL taking place around the |Access checks on the site to review the access
ST) box as part of the difficulties are taking place.
Crossrail Project. This We are awaiting reports from Crossrail and
includes severe City Of London authority regarding access to
restrictions on parking this site and whether the box can be
and stopping as well as relocated or permanently removed
temporary "No Entry"
sign affecting access. (23
Boxes and 2 PO counters
within 500m)
London EC2 215 BLOMFIELD |EC2M 7AY |Post Box closed because [Temporary |12 October 2011 Unknown Currently liaising with the Crossrail Team for
ST of major works taking Difficulty of the earliest possible resolution. Weekly
(LIVERPOOL place around the box as |Access checks on the site to review the access
ST) part of the Crossrail difficulties are taking place.
Project. This includes We are awaiting reports from Crossrail and
severe restrictions on City Of London authority regarding access to
parking and stopping as this site and whether the box can be
well as temporary "No relocated or permanently removed
Entry" sign affecting
access. (23 Boxes and 2
PO counters within
500m)
London SE1 39 Southwark SE19HH |Pavement and roadworks|Temporary |25 October 2011 March 2012 Re-open when works complete
Bridge Road Difficulty of (estimate)
Access
London SE1 49 Southwark SE19HH |Pavement and roadworks|Temporary |25 October 2011 March 2012 Box will re-open when works complete
Bridge Road Difficulty of (estimate)
Access
London SE10 28 King William  |SE10 9JF |Box behind hoardings of |Temporary |14 October 2010 Unknown Box is behind hoardings of new building
Walk building site Difficulty of which will be inaccessible until early 2012.
Access Will reopen once work is complete
London SE15 62 Bournemouth |SE154UJ |Scaffolding surrounding |Temporary |24 June 2010 Unknown Major regeneration works. Box will return to
Road box Difficulty of service when work is complete.
Access Nov 2011; ongoing
London SE254 Penge Road |SE254EJ |Missing Door Temporary |05 August 2011 March 2012 Door is missing. Contractors currently
Difficulty of (estimate) sourcing replacement.

Access




London SE26 1 58 Bell Green |SE26 4PZ |Area regeneration Temporary |01 March 2011 2013 Long term regeneration of area, box
Difficulty of removed from building site - works likeley to
Access be ongoing until 2013
London SE5 53 Vestry Roads |SE5 8NX |Door broken beyond Temporary |01 March 2011 Unknown Door is broken and a replacement cannot be
repair Difficulty of found. Box is a VR so listed and cannot be
Access replaced due to historical reasons,
contractors attempting to source a
replacement.
London SW7 33 25 Princes SW7 1PT |Box hit for third time by  [Temporary |08 June 2011 Unknown Currently progressing authority to relocate.
Gate RTA, door broken, Difficulty of Nov 2011, local authority have raised
Looking to move box for |Access objection to proposed location - ongoing.
safety reasons
London W1 81 TENTERDON |W1S 1HU |Box closed because of |Temporary |12 May 2010 Unknown Currently liaising with the Crossrail Team for
STREET/HAN major works taking place |Difficulty of the earliest possible resolution. Weekly
OVER around the box as part of |Access checks on the site to review the access
SQUARE the Crossrail Project. difficulties are taking place.
We are awaiting reports from Crossrail and
City of London authority regarding access to
this site and whether the box can be
relocated or permanently removed.
London W4 62 CHISWICK W4 5SB Major reconstruction of |Temporary |14 March 2011 est Summer  |Will reopen box as soon as work is complete.
HIGH the building outside Difficulty of 2012 Nov 2011; currently we expect completion
ROAD/THORN which the box stands. It |Access summer 2012.
EY HEDGE is covered by scaffolding
ROAD and there is no access to
open the door until the
scaffolding is removed.
London WC2 51 CHARING X |WC2A OEA |Box closed because of [Temporary |16 February 2010 Unknown Currently liaising with the Crossrail Team for
ROAD major works taking place |Difficulty of the earliest possible resolution. Weekly
(GOSLETT around the box as part of |Access checks on the site to review the access
YD) the Crossrail Project. difficulties are taking place.

We are awaiting reports from Crossrail and
City of London authority regarding access to
this site and whether the box can be
relocated or permanently removed.




London WC2 82 VILLIERS WC2N 6NJ |Ongoing gas mains work |Temporary [26 July 2010 Unknown Will reopen box as soon as work is complete.
STREET adjacent to the Business |Difficulty of Nov 2011; ongoing
Box, with the pavement |Access
slabs removed, means
this is unsafe to access.
The Pillar Box adjacent to
the Business Box,
however is open to take
mail.
Midlands B11 4JX Sparkhill PO |B11 4AE Box removed from Temporary |25 November 2009 |March 2012 |Awaiting utility reports before re-siting
(box), 468 private property as PO Difficulty of (estimate) existing box at a new location. July 2011,
Stratford Road has moved location. Access Council have now given permission to resite
Sparkhill box. They have requested no work takes
Birmingham place until August due to roadworks in the
B11 4AE area. The box will be resited once work is
complete. Nov 2011; delay in submitting
case papers to contractor - will be removed
by next review.
Midlands B23 330 Erdington B23 6UE  |Box located under Temporary |30 January 2009 March 2012 Box located in a very narrow road under
Station railway bridge when the [Difficulty of (estimate) railway bridge with pedestrian crossings
pull in close by was Access either side of bridge. Box will be removed

removed there was
nowhere to park

from service. July 2010 - new site identified
awaiting authority to resite along the road
away from traffic lights and railway bridge.
Nov 2010; there is no suitable place to
relocate - this box will be removed. March
2011; ongoing. No suitable site for reloaction,
box will be removed. There are already 6
boxes within 500m. July 2011; no alternative
site found, long term decision to be made by
next review following consultation. Nov 2011;
issues with case submission - to be removed
by next review.




Midlands B23 221R Wyrley Birch  |B23 TUA  |Much of the area has Temporary |06 November 2007 |March 2012 Following attacks on delivery officers and
now been demolished. Health & (estimate) the demolition of the entire area, the box was
There were attacks on |Safety to be removed and relocated subject to sign
delivery officers and few off by the Highways authority, once a suitable
houses or businesses site located. No suitable site located, or sign
nearby. March 2010 - off received, as yet. Nov 2011, delay in
Shops have now been submission of case - to be resolved by next
demolished and the box review.
stands alone.

Midlands B78 97 Harlaston B78 4LR Box door / casting Temporary |01 March 2010 March 2012 Casting has broken, Post Office disputed

Road PO damaged Difficulty of (estimate) contractors decision that the wallbox couldn't

Access be fixed and this delayed replacement. POL

now accept the decision and we expect the
new box to arrive in the next few weeks. Nov
2010: new pedestal box to be installed by
next review. July 2011; Exception continues.
Wall box currently still sealed and will remain
sealed in situ.Nov 2011; Pedastal box to be
sited nearby, currently waiting for utilities sign
off.

Midlands CVv23 115 Woodhouse CV23 9PU |Box in Wall of Hotel Temporary |11 July 2011 Unknown Box located in wall of Woodhouse Hotel
which is being totally Difficulty of which is being demolished and rebuilt. No
demolished (and Access other residences are in this secluded area.
expected to be rebuilt) Nearest ones have their own post box. Nov

2011; ongoing - work to rebuild hotel has not
started.

Midlands DY8-21 Corbett DY8 4JU Telegraph pole removed |Temporary |20 July 2011 March 2012 Currently trying to locate and agree new

Crescent unable to refit box to pole |Difficulty of (estimate) location.
Access
Midlands HR 3 30 Kinnersley HR3 6QA |Very dangerous Boxin [Temporary |01 March 2011 Unlikely This is a wall box sited in an 'old" wall. It is
Station wall on Hump back Health & still in the wall but out of service, a pedastal
bridge Safety box is already situated very near by. THIS

BOX WILL NOT REOPEN BUT WILL
REMAIN IN SITU.




Midlands MK44 244 Moor Road MK44 2 Box is located in the wall |Temporary |Feb-11 Unknown Box was being stored in building; but had
Little of a building which is Health & been stolen by the time it was safe to
Staughton, falling down and unsafe |Safety retreive it. Reported to police. Currently
North Beds liaising with local council to agree new site.
Midlands 210 ABBERLEY WR6 6SA |Risk to collection staff as |[Temporary |10 May 2007 Unlikely This is a wall box sited in an 'old" wall. It is
HILL box is positioned in a wall|Health & still in the wall but out of service, a pedastal
on a very dangerous Safety box is already situated very near by. THIS
bend BOX WILL NOT REOPEN BUT WILL
REMAIN IN SITU.
Midlands WR9 201 HOLT FLEET |WR9 6NW |Risk to collection staff as |Temporary |10 March 2010 Unlikely This is a wall box sited in an 'old" wall. It is
HILL box is positioned in a wall|Health & still in the wall but out of service, a pedastal
on a very dangerous Safety box is already situated very near by. THIS
bend BOX WILL NOT REOPEN BUT WILL
REMAIN IN SITU.
North East England |BD1 267 QUEBEC BD1 2BX |BOX REMOVED DUE Temporary |06 January 2010 March 2012 This is an older style box (ER VII) it will be
STREET TO REDEVELOPMENT |Difficulty of (estimate) replaced near to the original site once the
OF CITY CENTRE AT  |Access redevelopment is complete.
REQUEST OF LOCAL Nov 2011; development work is ongoing- box
COUNCIL will return to service once complete.
North East England |BD6 128 HENDERSON |BD6 1PQ |HEALTH AND SAFETY |Temporary |21 May 2010 Unlikely There is no suitable site to relocate this
PLACE, DUE TO LOCATION ON [Health & box.As it is Victorian and of historical interest
WIBSEY BANK A BAD BEND, NO SAFE |Safety it will be welded shut, and painted black. This
PARKING, YELLOW has been agreed with the conservation office
LINES. at council. This box will remain sealed and
in situ.

North East England |DN20-111 Bridge St Brigg |DN20 8NL |Box in pub wall. Pub was |Temporary |01/10/2010 estJan 2012 |Redevelopment still continues- unable to site
demolished, awaiting Difficulty of box at agreed location as work still ongoing,
developer to come to us |Access awaiting confirmation from developer
with details of a new site expected to pass work for installation to

contractor in January 2012. No complaints
received to date.
Nov 2011, ongoing.
North East England |HU18 184 NEWBEGIN HU18 1AA |[Closure of Post Office Temporary |27 October 2011 March 2012 Due to the location of the box and the
PO and demolition of Health & (estimate) imminent demolition of the current post office
63 NEWBEGIN building. Safety the box has had to be sealed for health &

(box outside)

safety reasons. A job has gone in to
contractor to complete the removal of the
box. Box will be relocated - currently awaiting
responses from utility companies etc in order
to resite.




North East England |LS13 856 Victoria Park  |LS13 2RD |Box damaged by impact |Temporary |Sept 2011 Unknown Originally taken out of service 2009.
of stones thrown at it. Health & Reopened Sept 2011; issues recurred.
Stones were also thrown |Safety Box currently sealed.
at the collection driver. Hub manager currently scoping feasibility of
Box has also been found moving to an earlier collection time to enable
to be contaminated with us to reopen the box in its current location.
animal excrement on Notice displayed informing customers of
several occassions. nearest 3 collection points.
North East England  |LS15 146 Kiddal Lane LS15 4NF |Box stolen, and damaged|Temporary |est June 2011 Unknown New box installed across the road from
in RTA. Replacement Difficulty of original site.
sited nearby however Access Nov 2011, Local authority have since raised
local authority have since concerns with the new site. Hub manager
raised concerns with the currently seeking resolution.
site. Hub manager
currently seeking
resolution.
North East England |LS16 263 Cookridge LS16 6QB |Cookridge Hospital now |Temporary [05-Mar-08 Unknown Box is classed as a grade 1 listed building, it
Hospital closed and will be Difficulty of will remain and will be incorporated in the
demolished to make way |Access future development as instructed by local
for a new development. council. Will not reopen until building work
Access road locked for complete.Building work has been put on
security reasons until hold; box will be resited when work
further notice. complete. Nov 2011; ongoing.
North East England |[S33 659 Ollerbrook S331WZ |Telegraph pole to which |[Temporary |24 June 2011 est start Dec  |Job to resite a pedestal box now with
the box was attached has|Difficulty of 2011 contractor
been removed Access
North East England |WF11 144 Knottingley WF11 8BG |Box Demolished Temporary |07 November 2011 |Unlikely The box was not safely positioned
Town Hall Difficulty of and volumes were very low. There are
Ropewalk / Access alternative boxes within the area and
Chapel Way therefore this box will likely not be replaced.

Notice displayed and monitor of feedback in
place; to date no complaints.

Long term decision to be made by next
review.




North East England [YO14 123 QUEEN YO14 9UB |Building redevelopment |Temporary |28 May 2010 Unknown Waiting completion of works - box will reopen
STREET affecting access to box. |Difficulty of once work complete.
Access
North East England |DN9 137 Bracken Belton|DN9 1LT  |Box Stolen Temporary |[25/01/2011 Dec-11 New box requested. Delay in submitting case
Difficulty of papers for instalation; currently awaiting
Access confirmation of instalation date.
Omitted from previous return in error.
North West England |36 Merton Street, |BB12 ODG |Wall box in unoccupied |Temporary |29 April 2009 Unknown Box is located on private property and is
Burnley, property sealed by Difficulty of vandalised. The owner of the property
contractor due to Access refuses to allow us to remove this box.
continous vandalism
North West England |7 Cheapside, BB12 6LG [Wall box in private Temporary |13 April 2010 Unknown Box is located on private property.The owner
702 Padiham property sealed for H & S [Health & of the property refuses to allow us to remove
Road, Burnley reasons. Unable to Safety this box.
access and empty safely
North West England |BL2 36 Spring Row BL2 6QB |Wall box destroyed due |Temporary |June 2009 Unknown Process began to replace box at new site.
to vandalism Difficulty of We are awaiting consent from Highways
Access Authority. Issues identified with new site so
process to recommenced. Nov 2011;
ongoing. Still seeking new location.
North West England |147 Lever Street/ |BL3 6PL Major roadworks; road is |[Temporary |1st June 2011 Unknown Box will reopen when road works are
High Street, closed from both ends Difficulty of complete.
Bolton Access
North West England |POC272410 [Warcop Appleby, CA16 6PL |Office closed - staffing Temporary |17 April 2010 Unknown Update from POL 1st Aug 2011; 'long term
Cumbria issues. Difficulty of temporary closed'
Access
North West England |POC278410 |Calderbridge Calderbridge, |CA20 1DN |Office closed - staffing Temporary |01 December 2009 |Unknown Update from POL 1st Aug 2011; 'long term
Seascale, issues. Difficulty of temporary closed'
Cumbria Access
North West England |POC282410 |Ennerdale Ennerdale, CA23 3AR |Office closed - staffing Temporary |13 February 2009 Unknown Update from POL 1st Aug 2011; 'long term
Bridge Cleator, issues. Difficulty of temporary closed'
Cumbria Access
North West England |139 Abercromby L7 7JF Road Closure Temporary |09 November 2007 |Unlikely Road is permanently closed and has become
square Difficulty of part of the University complex which has
Access prevented access. This box is a heritage box

and it has been permanently removed from
service but remains in situ due to its historic
and local interest. THIS BOX WILL NOT
REOPEN BUT WILL REMAIN IN SITU.




North West England |308 Sandon Street |L8 7LD Box sealed due to road |Temporary |28 October 2011 Unknown Box will reopen when road work is complete
works Difficulty of
Access
North West England |1 Whitworth St [M1 3NZ Business Box , taken out |Temporary |08 June 2010 Unknown Building work underway box will reopen once
opp Samuel due to building work Difficulty of complete.
Ogden Street Access
North West England  |592 ECCLESHALL |M11 4SQ |metrolink building route |Temporary |25 February 2010 Unknown Building work still ongoing, box will be
ST Difficulty of reopened when work is complete.
Access
North West England |90 Cambridge PR8 1AS |Wall box in listed building |Temporary |06 August 2010 Unknown We are monitoring the development taking
Arcade, sealed due to Difficulty of place, box will reopen once work complete.
Southport redevelopment in the Access
area
North West England |WA2 45 Winwick Street |WA2 7TT  |Box removed for Temporary |01 August 2010 Unknown Site closed off to public at present. Box is
reburbishment of central |Difficulty of stored at DO until new facier fitted. March
train station. The box will |Access 2011; ongoing box will return to service when
be put back on work complete
competion of works.
Scotland EH2-156 South St. EH2 2AZ  |This box has been Temporary (01/11/2011 Unknown Unsure as the Tram works completion date
Andrews Street sealed. Due to the Difficulty of is always changing
extensive tram works. Access
Edinburgh has re-routed
the City Centre traffic and
there is no safe stopping
zone.
Scotland EH2-66 George Street |[EH2 2PF  [This box has been Temporary |01/11/2011 Unknown Unsure as the Tram works completion date
sealed. Due to the Difficulty of is always changing
extensive tram works. Access

Edinburgh has re-routed
the City Centre traffic and
there is no safe stopping
zone.




Scotland KY1-23 St Claire Street|KY1 2AR  |Box constantly set on fire [Temporary [21/11/2011 Unknown Box sealed, notice displayed informing
and used to deposit used |Health & customers of our intention to remove; long
hypodermic needles Safety term decision to be made by next review.
Scotland KY7-100 lona Park KY7 6NU  [Box constantly set on fire [Temporary [21/11/2011 Unknown Box sealed, notice displayed informing
Health & customers of our intention to remove; long
Safety term decision to be made by next review.
South East England |Box 754 Royal Parade |BN22 7AN |Box knocked over by Temporary |24-Mar-11 Unknown Alternative locations reveiwed to reinstate -
coach Difficulty of still reveiwing possible alternatives.

Access Notice displayed informing customers of our
intention to remove, hub manager currently
assessing; long term decision to be made by
next review.

South East England  [202 Elmers End BR3 202 dangerous position on Temporary [22-Nov-10 Unknown Alternative locations reveiwed to reinstate -
fast flowing road Difficulty of still reveiwing possible alternatives.

Access Notice displayed informing customers of our
intention to remove, hub manager currently
assessing; long term decision to be made by
next review.

South East England |Box 109 128 GU2 9RT |Request from Temporary |25 February 2011 Unknown Ongoing, box will be reopened when work
Worplesdon development company to |Difficulty of complete.
Road, seal box for 3 months Access
Guildford while work is carried out
on the premises behind.
South East England  |Box 204 Barnsbury PO |GU22 OBH |Box was sealed after Temporary |29 April 2009 Unknown Nov 2011, Scoping feasibility of relocating
collection driver was Health & function to third party premisies.
assaulted whilst Safety
collecting from box.
South East England |Box 18 Guildford Road |GU22 7QF |Box left sealed on site Temporary |16 June 2008 Unknown The housing development hasn't yet started
pending completion of Difficulty of so the box remains as before sealed pending
housing development Access the commencement of works. Nov 2011;

work has not yet commenced




South East England |Box 34 Pear Lake GU29 OPF |This is a lamp box Temporary [03-Nov-11 Unknown The householder is pursuing the third party
Cottage, Iping, mounted in a Grade 2 Difficulty of to repair the wall and the replacement of the
Midhurst listed wall, the wall & box |Access post box will be linked in to this. The repairs
have been damaged by may be carried out by a local builder or by
an RTA, repairs to the contractor. At present waiting on the decision
wall need to be carried of the third party to pay costs directly or
out and a new box through insurers.
inserted
South East England |POC111923 [Wormley SPSO |Petworth Road,|GU8 5SJ PO Closed - awaiting Temporary |24 December 2009 |Unknown Update from POL 1st Aug 2011; 'long term
Wormley, update from POL Difficulty of temporary closed'
Godalming Access
South East England |POC104923 |Shackleford The Street, GU8 6AH |PO Closed - awaiting Temporary |31 August 2010 Unknown Update from POL 1st Aug 2011; temp closed
SPSO Shackleford, update from POL Difficulty of subject to staffing.
Godalming Access
South East England |Box 7 Station Hill, GU9 8AD |Thisis a VR wall Temporary [03-Oct-11 Unknown Finding a suitable door is proving difficult;
Farnham mounted box on the Difficulty of one from a redundant box currently is being
platform side; the door  |Access investigated.
has become warped due
to weathering & the box
cannot be opened; the
door needs to be
replaced.
south East England |Box 221 Esher OId KT109QZ |The delivery office has |Temporary |01 November 2011 |Unknown It is unlikely the post box facility will reopen
Delivery Office, relocated; the posting Difficulty of when the building is under new ownership
48 High Street, facility in the front of the |Access
Esher Caller's Office has been
sealed pending the
redevelopment of the
whole premises.
South East England  |Box 26 Epsom SC KT19 8EU [Station forecourt is being [Temporary |29 July 2010 Unknown Post box will be replaced at a new site near
Railway redeveloped & box has |Difficulty of the station when the redevelopment is
Station, Station been removed for Access completed. Nov 2011; ongoing.
Appr, Epsom approximately 18 months
South East England |Box 47 West Park KT19 8PB |Box left sealed on site Temporary |01 October 2003 End 2012 Nov 2011; Development has started, box
Hospital, pending completion of Difficulty of (Best remains sealed pending the completion of
Epsom housing development Access Estimate) work




South East England |Box 212 Rectory Close, |KT21 2AZ |RTA - box is in wall pillar |Temporary |13 December 2010 |Unknown Ownership of wall must be resolved to
Ashtead which was substantially |Difficulty of establish whether pillar will be repaired - local
damaged by impact; box |Access council are involved with enquiry.
not damaged but left Nov 2011; nearest householder is liaising
sealed with Mole Valley District Council and seeking
to get the damaged wall pillar repaired; when
this has taken place contractor will ensure
that the box unit is secured in its housing
South East England |Box 103 Kingston Road,|KT3 3PB  |The box has been Temporary |21 February 2011 Unknown Box will reopen once work completed.
Montem Road, sealed, due to sewerage |Difficulty of (omitted from previous return in error)
New Malden works Access
South East England |Box 36 Pendell Road |RH14QH |Box is sealed for H&S Temporary |15 April 2010 Unlikely No new safe site can be located. Notice
reasons following risk Difficulty of displayed informing customers of nearest 3
assessment by local Access alternatives, the box is built into a tall
manager - no pavement boundary wall and cannot feasibly be
& fast flowing road. removed - it has been sealed and will remain
SO.
South East England |Box 3 Wakehurst RH17 6TN |dangerous position on Temporary |01 December 2010 |Unlikely Reviewing location but identifying
fast flowing road Health & alternatives is proving to be difficult. July
Safety 2011; no alternative site found. The box is
built into boundary wall of Wakehurst Place -
it has been sealed. Hub manager liaising
with local history group regarding historical
value of box, it will remain closed but in situ.
South East England |Box 229 Pembury TN2 4QJ Building work on private |Temporary |30 June 2008 Unknown Building work still ongoing. Cannot access
Hospital, land Difficulty of box to remove. Therefore it will remain in situ
Tunbridge Access and sealed until work completed. Nov 2011;
Wells ongoing
South East England |Box 1112 Heathrow TW6 1PN |A security door has been |Temporary [28-Mar-07 Unknown Box requires a power supply to be installed
Terminal 3 installed leading to the Difficulty of before it can be relocated. Requests for
Departures, alcove where the box is |Access power supply to be installed have been
HOUNSLOW located. The box needs ignored by site owner. Discussions ongoing

to be relocated within the
site.

but no action to date. Last meeting on site
was Sept'09; BAA are reluctant to progress
any work - Nov 2011 - this box remains in
situ but inaccessible.




South West England |BH8 THROOP BH8 0AJ Removed at landowners |Temporary |15 November 2011 |March 2012 Box permanently removed. Notices be
POST OFFICE request. Difficulty of (estimate) displayed . Long term decision to be made
Access by next review.
South West England |PL11 754 Raleigh 2, PL11 2PD |Building work on MOD Temporary |01 January 2006 Unlikely July 2011; site visited MOD indicated they
HMS Raleigh, land. Unable to access |Difficulty of are likely to request removal. Nov 2011, still
Torpoint box. Access awaiting confirmation from the MOD that they
wish the box to be removed permanently.
South West England |PO13 73 HOWE ROAD |PO13 0BP |Site being redeveloped |Temporary |21 September 2011 (Unknown Work ongoing; box will be reopened once
will be reinstated when  |Difficulty of work is fininshed. No completion date
works complete. Access advised.
South West England |PO19 40 ROYAL PO19 6BL [Site being redeveloped. [Temporary |01 April 2008 Unknown MOD advised work will take around 3 years.
MILITARY Box sealed by agreement|Difficulty of This is heritage box and will remain sealed
POLICE with developer and will ~ |Access on site until notification of reopening of
BARRACKS be reinstated when works barracks is received. July 2010 -
BROYLE complete. redevelopement work commenced - still no
ROAD completion date - box will reopen when work
CHICHESTER complete. Nov 2011; ongoing
South West England |PO41 55 EASTMORE |PO41 OUP |Box destroyed in RTA. Temporary |09 September 2011 |Unknown Box was demolished in an RTA. The
Difficulty of Landowner has requested that we do not
Access replace box and there is no suitable or safe
site nearby.
Long term decision to be made by next
review.
South West England |PO41 93 SOLENT PO41 OXY |On private land, box Temporary |01 August 2011 Unknown Despite repeated requests to relocate the
ROAD completely surrounded |Difficulty of box to safe site, consent was refused.
CRANMORE by brambles & shrubs, Access Unable to reinstate at current site and
FRESHWATE with narrow path to reach consent declined at any alternative. Long
R box. The wooden post term decision to be made by next review.
holding the box has now
collapsed.
South West England |S041 127 KEYHAVEN SO41 0TN |Removed at landowners |[Temporary |15 September 2011 |N/A Box permanently removed. Notice displayed
request. Difficulty of informing customers of nearest 3 points; long
Access term decision to be made by next review.
South West England |SP3 258 FOVANT SP35JL Removed at landowners |Temporary |28 October 2011 N/A Box permanently removed. Notice displayed
request. Difficulty of informing customers of nearest 3 points; long
Access term decision to be made by next review.




South West England |SP4 106 LITTLE SP4 6AH |Box destroyed in RTA, Temporary |13 September 2011 |March 2012 Being dealt by with contractor reference
DURNFORD contractor replacing. Difficulty of (estimate) PB23525035. No date for installation
Access available but an update from contractor will
be pursued.
South West England |SP4 144 BOND SP4 7NP  |Site being redeveloped. |Temporary |26 August2011 Unknown Work ongoing; box will be reopened once
STREET Currently no access, will |Difficulty of work is fininshed. No completion date
(QUEBEC be reinstated when works|Access advised.
BARRACKS) complete.
South West England |SP9 42 TEDWORTH |SP9 7AJ Site being redeveloped. |Temporary |15 September 2011 |Unknown Work ongoing; box will be reopened once
HOUSE Currently no access, will |Difficulty of work is fininshed. No completion date
be reinstated when works|Access advised.
complete.
Thames Valley AL2 64 PARK AL2 2PE BOX WAS REMOVED  |Temporary |18 August 2011 March 2012 2 potential new locations identifed, searches
STREET FROM PRIVATE LAND. |[Difficulty of est are underway.
Access
Thames Valley ENG 45 WOODLANDS |EN6 4BP  |BOX STOLEN - Temporary |20 August 2011 March 2012 This box was in a remote location; a notice
REPORTED TO POLICE |Difficulty of est has been displayed informing customers of
Access nearest points and so far no complaints have
been received.
Long term decision will be made by next
review.
Thames Valley NW10 14 2 Wendover NW10 4RU |unable to access pillar Temporary |31 October 2011 March 2012 |Job logged with contractor.
Road NW10 box due to a damaged Difficulty of
door that needs Access

replacement.




Thames Valley NW3 65 Hampstead NW3 1QL |Closed following H&S Temporary |03 May 2010 Unknown New free standing Double C Type PB
High St issues identified in Health & required outside Hampstead BO or Need to
emptying the box. Layout |Safety redesign the front of the POL to incorporate a
means collection drivers new pillar box fittment. Being progressed by
have to stoop very low contractors. Nov 2010; ongong. March 2011;
and this cannot be still ongoing pending confirmation of POL
undertaken safely with a work at branch. July 2011; Replacement job
bag of mail. authorised by Director on basis of original
guote to replace unsafe boxes with safe
boxes.
Nov 2011, contractor revised quote following
design drafts; currently in dispute.
Thames Valley NW3 651 Hampstead NW3 1QL |Closed following H&S Temporary |03 May 2010 Unknown As above
High St issues identified in Health &
emptying the box. Layout |Safety
means collection drivers
have to stoop very low
and this cannot be
undertaken safely with a
bag of mail.
Thames Valley NW3 Listed Hampstead NW3 1QL |Listed Penfold Box which [Temporary |Not known. At least |Unknown This box is a listed box which was taken out
Box High St is not in operation and Difficulty of |12 years of service over 15 years ago but left in place
has been sealed for Access at local resident's and Camden Coucil's
nearly 12 years. request. (Listed box, sealed). Box will
remain in situ - it will not return to service.
Thames Valley SG9 54 Furneaux SG9 OLH |Restructured buliding Temporary |01 Nov. 2011 Unknown Box will reopen when work complete
Pelham Church works on wall (‘wall box )|Difficulty of
Access
Thames Valley SL5 35 Rise Road, SL5 0BH Box which was builtina |Temporary |03 March 2011 by end Jan Process now in progress to replace it with
Ascot brick pillar got knocked |Difficulty of 2012 Lamp type box on pedestal.
down in RTA. Access Omitted from previous return in error.
Thames Valley SN6 265 ASHTON SN6 6RF  |Box has been suspend |Temporary |31 August 2011 Unknown Looking at removing box as it is on private
FIELDS as it is on private land Difficulty of land and seeking location to relocate.
and the land has been Access

sold off and can't
currently access
premises




Wales CH19 DELAMERE |CH14DS |Box removed during road |[Temporary |21 August 2008 Unknown Nov 2011; New site to be found building
STREET and building works Difficulty of work is not due to be completed for at least
Access another 12 months.
Wales CH41 87 Catherine St, |CH41 6HW |Box removed during road | Temporary |1st November 10 Unknown July 2011; ongoing box to be resited when
Grange Rd and building works. Difficulty of building work is complete.

Supermarket being built |[Access Nov 2011; building work completed box will
need to be resited at a different location. Site
visit needed

Wales CH41 877 Catherine St, |CH41 6HW |Box removed during road | Temporary |1st November 10 Unknown July 2011; ongoing box to be resited when
Grange Rd and building works. Difficulty of building work is complete.

Supermarket being built |Access Nov 2011, building work completed box will
need to be resited at a different location. Site
visit needed

Wales CH7 23 Coed Talon CH7 4TP Box Stolen Temporary |21 September 2009 |Unknown Difficulty finding an alternative secure site as
Difficulty of boxes in the area were being targeted by
Access theives. March; new site found process to
relocate underway. July 2011; scans of
another alternative currently being
progressed.
Nov 2011;New site found but utility scan
failed. Alternative site to be found and
scanned.
Wales POC158644 |HOWEY LLANDRINDO |LD15PT POST CLOSED DUE TO |Temporary |05 January 2011 Unknown Update from POL 1st Aug 2011; 'long term
D WELLS STAFFING ISSUES Difficulty of temporary closed'
Access
Wales LL14 158 Pont adam LL14 6ED |box knocked over in RTA |Temporary |15-Mar-11 Unknown Site visit shows foundations are still suitable
crescent Difficulty of to rebuild the brick pillar. All plans submitted
Access to contractor waiting for consent to start
building works from Wrexham Borough
Council. (omitted from previous return in
error)
Wales LL15 37 Pentre Celyn |LL15 2HE |box knocked over in RTA |Temporary |15-Jul-11 Unknown Site visit in July 2011 found site but scan
Difficulty of failed, second site visit needed to find
Access alternative location
Wales LL15 6 Rhydymeudwy |LL15 2SU |box knocked over in RTA |Temporary |15-Jul-11 Unknown Site visit in July 2011 found site which
Difficulty of sucessfully passed scans - installation
Access request submitted to contractor- currently

awaiting installation




Wales LL30 93 Penrhynside  |LL30 3DD |box knocked over in RTA |Temporary |23-May-11 Unknown numerous site visits to resite the box have
Difficulty of proved to be unsuccessful due to
Access geographical attributes of the village.
Meeting with villagers to explain that a new
location needs to be found for the box.
Potential site found but needs to be attached
to the village hall perimeter wall. Permission
applicationfor installation sent to Conwy
Borough Council - currently awaiting consent,
inital e mail suggests there will not be a
problem therefore installation is likely
Wales LL55 94 Tan Y Gaer LL55 3BA |[rotted off pedestal Temporary [16-Nov-11 Unknown request submitted for 4 scans of possible
Difficulty of alternative locations
Access
Wales LL57 123 Carneddi PO |LL57 3SG |box removed as Post Temporary |[28-Oct-11 Unknown 1st site visit unsuccesful. Second site visit
office sold as a dwelling. |Difficulty of has now been carried out and a request for
Access further scans submitted
Wales LL57 243 Caerhun LL57 4DT |Box damaged in RTA Temporary |[11-Aug-11 Unknown site visit taken place to find alternative -
Difficulty of scans to be requested on chosen site
Access
Wales LL57 68 Mynnydd, LL57 4DX |Box Stolen Temporary |[12th. Nov 09 Unknown Job to replace box passed to contractor,
Llandygai Difficulty of therefore no further action required unless
Access problems arise when installing new box.

March 2010 - underground utilities halted
installation. Awaiting scans for more suitable
site. July 2010 - issues with installation, need
to find another site. Nov 2010; ongoing.
March 2011; 2nd site failed scans process
currently underway for 3rd alternative site.
July 2011; feasibility of 4th site underway.
Nov 2011; site now found and installation
request passed to contractor.




Wales LL65 57 Llanrydddlasd, |LL65 4LD |Box involved in an RTA. |Temporary |10th Nov 2009 Unknown Site visit required. March 2010 - alternative
Holyhead New location required old | Difficulty of site not yet found. July 2010 - alternative site
position now untenable |[Access now identified awaiting scan results.Nov
2010; scans failed. Process recomenced for
another anternative site. July 2011; Still
unable to find alternative site. Notice
displayed informing customers of nearest
acess point along with proposal not to
replace. Decision to be made by next review
following consultation.
Nov 2011; new hub manager to review
previous decisions with a view to relocating.
Wales LL65 24 Llanfwrog LL65 4YF |Box Stolen Temporary |1-Jun-10 Unlikely New hub manager to assess case to see if
Difficulty of reinstallation is possible. (omitted from
Access previous returns in error)
Wales LL68 128 Ty Brwnt LL68 OPR |box vandalised Temporary |1-Sep-11 unknown Either box needs to be repaired in wall or
Difficulty of new box needs to be installed in the vacinity-
Access guote requested for fixing the wall and scans
have been requested for an alternative
location in case box in wall cannot be
repaired
Wales LL68 138 Ty Croes LL68 9LW |Box stolen Temporary |11-Mar-10 unknown various site visits taken place, suitable site
Difficulty of now found. Installation request to be
Access submitted to contractor. (omitted from
previous returns in error)
Wales LL72 294 dafarn Rhos LL72 8NN [box knocked over in RTA [Temporary |30-Nov-10 unknown scan of site succesful - purchase order for
Difficulty of installation received and passed to contractor
Access for installation (omitted from previous returns
in error)
Wales NP25 555 Agincourt NP25 3DY |Urban renovation Temporary |01 April 2009 Unknown Ongoing renovation scheme in area, will look
Square Difficulty of to replace box once completed.

Access




Wales SA67 48 Allensbank SA67 8RH |RTA - Box demolished |[Temporary |10 December 2009 |Unknown Having difficulty finding suitable new site.
Difficulty of Customer notice displayed. Nov 2010; New
Access site agreed on following conclusion of work
by council. March 2011; awaiting
confirmation of instalation date. July 2011,
issues with location. Currently liaising with
local holiday park with a view to siting box at
the park.
Nov 2011, suitable site found, being
progressed
Wales POC277641 |MAESBURY MAESBURY |SY10 8JG |[Post Office closed due to |[Temporary |19 January 2010 Unknown Update from POL 1st Aug 2011; 'long term
MARSH, MARSH, staffing issues Difficulty of temporary closed'
OSWESTRY OSWESTRY Access
Wales POC167647 |PENNAL ABERYSTWYT|SY23 5JQ |Post Office closed due to [Temporary |26 April 2010 Unknown Update from POL 1st Aug 2011; 'long term
H staffing issues Difficulty of temporary closed'
Access
Wales SY5 439 OAKSHALL, |SY50XQ |Wall box- door broken Temporary |09 February 2011 Unknown Will need a new door. Due to the type of box
SHREWSBUR into two amd will need to |Difficulty of this may be difficult to obtain. July 2011;
Y be reapired. Access Contractors confirmed they are unable to

repair door and it is unlikely a replacement
can be provided. Currently scoping feasibility
of replacing wall box with a lamp box.

Nov 2011; awaiting utility clearance
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