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CONDITION 7 NOTIFICATION:
Extension of cost reflective volume related discounts to
Cleanmail Advance sold through a meter

Dear Caroline,

Further to my tariff notification letter of 17" December, | am writing to notify you, as
required by Condition 7 of Royal Mail's Licence, that cost reflective volume related
discounts will also be available for Cleanmail Advance when posted through a meter. This
ability will be available on or after 7" April 2008.

The discounts, shown below and detailed in section 9 of the 2008 notification document,
will be issued to meter customers automatically along with the standard Cleanmail
Advance rebate.

9. Volume related discounts (VRDs) for Cleanmail, Cleanmail Plus and Cleanmail Advance

[ ~ Volume band 1 | Volume band 2 | Volume band 3 Volume band 4 Volume band 5 |
Volume Threshold 0-999 1000-2499 2500-7499 7500-19999 20000+
Discounts* 0.0% 15% 3.0% 4.5% 5.5%

A copy of this letter has been sent to Postwatch and will be published on Royal Mail's
website within four working days. Changes will be made to Terms & Conditions in due
course and the implementation date will be confirmed.
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Yours sincerely,

/7 g

Mark Waples
Regulation & Commercial Policy Manager

© Royal Mail 2008~ Page 2 of 2



