2 May 2007

Caroline Longman
Postcomm
Hercules House

6 Hercules Road
LONDON

SE1 7DB

Copied for information to:

Rashidat Familusi
Postwatch

28-30 Grosvenor Gdns
LONDON

SWIW OTT

oy
Royal Mail

Mark Waples

3rd Floor

Royal Mail House

148 0Old Street

LONDON

EC1V 9HQ
mark.waples@royalmail.com

Matthew Ward
Postcomm
Hercules House
6 Hercules Road
LONDON

SE1 7DB

CONDITION 7 NOTIFICATION:

Extension of ability to use trays with Mailsort 1 120

Dear Caroline,

| am writing to formally notify you, under Condition 7 of Royal Mail’s licence that from 2™

August 2007 Mailsort 1 120 customers will be able to present their mail in trays as an
alternative to bags. Currently the ability is available only to Mailsort 2 120 customers.
This is part of Royal Mail's ongoing aim to make access to products and services as easy as

possible.

Changes will be made to Royal Mail’s literature in due course.

A copy of this letter has been sent to Postwatch and will be published on Royal Mail's

website within four working days.

Yours sincerely,

/7 Wi

Mark Waples

Regulation & Commercial Policy Manager
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