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CONDITION 7 NOTIFICATION:
Introduction of documentation with every collection of PPI mail

Dear Derek,

Further to Lorna Clarkson's email to Peter Swattridge of the 1% Feb 2007 and in

accordance with Condition 21 3 (b) Royal Mail gives formal notice that with effect on or
after 1°' October 2007 Royal Mail will:

a. Enforce Terms & Conditions to require customers to provide the appropriate paperwork
(see below) to support each collection of PPl Mail.
b. PPl customers will be required to provide for every collection either: -
I.  An original posting cheque for each manually completed order; or
ii. A Customer Collection Receipt (CCR) or a paper copy of an electronic sales order for
an electronically generated order, with a minimum requirement of one electronic
sales order per day
The documentation will need to be given to the collection driver on each occasion a
collection is made.

This will enable Royal Mail to provide a consistent collection service to PPl customers and to
reduce a significant source of revenue loss. The changes will affect all those PPI customers
using Mail Centres who have more than one collection per day who currently do not provide
paperwork with every collection, and any customer using posting cheques via a Distribution
Centre. As customers may be required to change their mail preparation processes, early
and clear communication of the new processes will be made to customers in order to give
them time to make any necessary adjustments within their operation.
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Cont...

The proposed change will not affect those customers who receive only one collection per
day, nor will it affect those customers completing an electronic sales order who have their
postings processed at Distribution Centres, and who have more than one collection per
day. These customers will not be affected by the changes to Terms and Conditions relating
to the documentation to be provided for each collection.

This notification will be published on the Royal Mail website within the next four working days.
Revised Terms & Conditions, for the products affected, will be issued and communicated, and

implementation date confirmed, in due course.

A copy of this letter has been sent to Postwatch.

Yours sincerely,

/7 Wi

Mark Waples
Regulation & Commercial Policy Manager
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