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CONDITION 7 NOTIFICATION:
Presstream Premium entry level reduction

Dear Philip,

| am writing to formally notify you, under Condition 7 of Royal Mail's licence that on 4™ November
2009 changes to pipeline access for customers using Royal Mail Presstream Premium product will
come into effect. These changes are beneficial for customers, and will make the product easier to
use. Royal Mail would like to make these changes earlier than 4" November 2009 as they are
beneficial but Royal Mail's Licence, specifically Condition 7 requires a notification period of 3
months.

Presstream Premium entry level reduction at Mail Centres

From 4" November 2009, Royal Mail will reduce the minimum volume per Mail Centre to 250 items
for this service. Currently the entry criteria for Presstream Premium are 1000 items per posting
with @ minimum volume of 500 items per Mail Centre. The overall entry criteria of 1000 items will
remain the same; however the minimum volume per Mail Centre will be reduced to 250 items.

Changes will be made to all relevant publications and the product literature will be updated prior to
deployment. A copy of this letter is sent to Consumer Focus and will be published on Royal Mail's
website within 4 working days.

© Royal Mail 2009- Page 1 of 2
Royal Mail is a trading name of Royal Mail Group Ltd.
Registered number 4138203. Registered in England and Wales. Registered office: 100 Victoria Embankment, London, EC4Y OHQ.


mailto:mark.waples@royalmail.com

Cont...

Yours sincerely,

S ot

Mark Waples
Head of Regulation and Compliance
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